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Cover:

The cover is a colorful collage of words and pictures representing the agencies vision and mission. The words are: SUCCESS, NUMBERS, VISION, FACES, LIVES TOUCHED, PEOPLE, RESULTS, MEASURING UP. The pictures are of smiling campers, young adults planting flowers as part of a beautification project, staff doing training, people using adaptive equipment, a boy on his new ramp, people taking cooking classes.
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LETTER FROM THE DIRECTOR:

Collaboration. It is a buzzword that has been around forever. By definition, it involves more than one person or organization and suggests there exists a shared vision and at least one common goal. In these days of limited resources and growing need, collaboration is vital to the success of organizations like ours. In fact, it is vital to the success of our community: Toledo and all of northwest Ohio.

Collaboration within an organization: good communication, the sharing of talents and ideas, makes for   a strong organization, with an environment that is supportive and alive with possibility. Likewise, collaboration within a community: many people and organizations communicating, sharing talents, ideas and resources, makes for a strong community, one with the potential to grow and become something better for each of its citizens.

We understand and believe in this need for support and collaboration, both within our organization and as a community partner. This past year was a growing year for us. We added several positions and, with a major focus on providing quality customer service, we have worked hard to improve communication and collaboration between departments. Working with our community partners, we have created new opportunities for people living with disabilities in education, recreation, housing and community living:

     •  Working with the Lucas County Board of Mental Retardation and Developmental Disabilities, the Ohio Rehabilitation Services Commission and the Maumee City Schools, we have created a skill building and information-gathering program for disabled high school students considering future choices.

     •  With the University of Toledo, we continue to provide advisory support to both the Disability Studies Program and the Ward M. Canaday Center for Special Collections, and financial and applicant support to Project Scout, a University program which focuses on hiring people with significant disabilities for University positions.

     •  On the Community Recreation front, The Ability Center is collaborating with many area providers including the Metroparks, Crosswinds Golf Center and the Toledo Rowing Club.

We will continue to work with Assistance Dogs of America, Inc., supporting their endeavor to move from their existing home in Swanton to a new facility to be constructed on our Sylvania campus.

Building on some of our successes, this coming year will be one of expansion. The Maumee Transition Project is expanding to assist students in two additional school districts: Sylvania and Washington Local. To better meet the need of the state’s growing Home Choice Program and our accelerated Ramp and Home Modification Program, our Housing Resource Center is moving into the other building on our campus. There they will have the room they need to function fully and grow as necessary.

So, we’re not sitting still. Even in these times of economic uncertainly, we continue to work toward our mission and vision: to make a difference in the lives of people with disabilities and in the community. And we do so thankful for our many partners and friends. Together we are bigger, stronger and more effective. With these collaborations, 2009 looks exciting and full of possibilities and we look forward to playing our part. 










Tim Harrington










Executive Director
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Total Number of Consumers Served:

1339
ILP’s Developed (includes established as well as new consumers)

726
New Consumers (brand new to the database): up from 644 the previous year

Total Services by County:

· Lucas 
714

· Defiance 
95

· Ottawa 
69

· Williams 
57

· Wood 
53

· Fulton 
43

· Henry 
29

· Other 
64

Total Number of I&R Calls (Logged):

2,657

Breakdown by Service:

213
Advocacy/Legal

  58
Assistive Technology

    6
Children’s Services

  19
Family Services

272
Housing/Home Mod/Shelter

  77
IL Skills Training

  50
Personal Assistance

  26
Recreational

  14
Transportation

537
Youth/Transition

  61
Vocational

167
Other
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OUTREACH:

Disability Awareness Training

315 People participated in our Disability Awareness Training Program

OUTREACH:

Freedom Bus Visit – October 21, 2007

Supporting Awareness for ADA Restoration Act

· Only stop in Northwest Ohio

· Rep. Marcy Kaptur was in attendance and spoke

· 70 attended

OUTREACH:

Presidential Forum on Disability – July 26, 2008

· 600 People in attendance

· Broadcast Nationwide on the Internet

· ACT had a leading role in development

OUTREACH: 

2008 ADA Zoo Day

· First year with 100 booths (up from 45 in 2000)

· Evaluations from participants – most positive to date

Zoo Stat: A total of 7,390 people visited. (ADA Day Record)

COMMUNITY LIVING: Meeting the Need

  50
Nursing Home Transition Placements

  83
Home Accessibility Projects

Youth Services

118
Children attended Camp Cricket

  48
Teens in Summer Programming

  60
Youth in High School Transition

  14
Youth had Summer Employment Experiences

  40
Project Gain/First Tee Participants
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Human Resources

Working to improve Customer Service with new “Shining Star” program

· Improved Inter-Departmental Communication

· Better Staff Participation in the process

· Employee Training and Development

Advocacy

  88
Accessibility Complaints

  19
Access to Services Cases

  35
Housing Preservation/Reasonable Accommodation Cases

Collaboration with The University of Toledo

Successfully seated Jim Ferris as Ability Center Endowed Chair of Disability Studies

Assisted with the rollout of the Disability History Exhibit at the Ward M. Canaday Center for Special Collections

An impressive Recap:

   213
Advocacy services (an increase of 23%)

2,678
I&R requests (an increase of 12%)

   551
Youth Served (an increase of 23%)

     93
Vocational goals set (an increase of 18%)

     68
Nursing Home Transition goals set (an increase of 41%)

     88
Home Modifications (an increase of 100%)

